
Qualifications and Experience

Sector Relationships

Sector Relationships

Purpose of the Job
To assist the BAL with the management of its affairs and the implementation of its mandate and strategy through the coordination, facilitation and management of 
its activities.

Be a point of contact for matters and correspondence to and from the Association. 

Represent the Association, promote and protect its and the sector’s interests at relevant forums 
and where the Association has been invited.

Keep a general awareness to matters related to the banking industry, inform the Board on any 
adverse publicity and ensure it is appropriately addressed.

Location: Maseru
Reports to: Bankers Association of Lesotho (BAL) 
Chairperson 

BAL Secretariat Officer

Interested candidates should email their applications with their CVs 
to: Lxingwana@nedbank.co.ls 

NB: On subject line please reference “BAL Secretariat Officer”

Applications recieved after the closing date will not be considered. Only
shortlisted candidates will be contacted.

General advocacy Communication

Competencies ( Technical )

Competencies ( Technical )

Other duties

Strategy Implementation               Stakeholder Engagement and Management
Communication Strategies           Business Writing Skills
Managing working teams

Competencies ( Behavioral )

Manage relationships with various institutions and bodies including the Government and 
Government Departments; Security Entities, including the armed forces, for the protection of 
bank assets as required; regional Bankers Associations and other regional entities which are 
relevant and work with the industry; other industry bodies that have a similar mandate and interest 
to the Association; and all other relevant institutions, business associations, private sector and 
individuals as necessary.

ExperienceRequired Qualifications

Minimum 5 years Banking experience, at a 
Managerial level, in roles that afforded overall 
general banking experience and knowledge

Minimum of a bachelor’s degree in business 
related field.  

Assist to resolve conflicts with third parties on matters of common interest to the industry.

Ensure the Association’s social media presence and that it is updated with new 
and relevant information.

Maintain an open line of communication with the Association Chairperson on 
significant matters, and with the Association Sub-committees.

Manage and facilitate the Associations’ Brand activities, including social events.
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BAL Members

Co-ordinate the formulation of industry position papers on any relevant subject, or as required.

Conduct industry research and where necessary commission and oversee consultant’s studies as 
agreed with the Board for industry decision making.

Advise the Board on new legislation and policies that have an impact on the industry and organise 
and lead teams to make submissions to Government and Parliament on any new policies and 
legislation that affects the industry.

Perform any other duties as may be assigned by the Chairperson or Board or 
own volition as may be necessary to fulfil the business or interests of 
the Association.

Planning and Organizing        Gaining Commitment
Decision Making                         Ability to work without supervision


